Access Statement For Valency Bed and Breakfast 
Introduction 

We believe everyone has needs and preferences which can help make their stay in our home more comfortable and pleasurable.  
As a small B&B we are well placed to spend time addressing those needs whether we are forewarned or if we identify something whilst guests are with us. 
We have generally found that we can accommodate the requirements of most people other than those with severe conditions which need specialist care or equipment. 
We have two ground floor units but sadly none of our rooms are wheelchair friendly. 
Our website has photographs and information to help with booking decisions. 
Our home and grounds are totally non smoking. 
We have central heating and some double glazing. 
Pre-Arrival 
 
• We are in a rural location but can often help you with many aspects of public transport. 
• We can take your booking by post, phone or by computer. We can print text in a large format if requested. 
• We are happy to discuss any particular needs before you make a booking. 
• Legitimate guide dogs are considered for the ground floor rooms. 

Arrival & Car Parking Facilities 
 
• There is a bus stop a short, level walk from our property. 
• Our driveway has a slight incline 
• The car parking area is within 25 metres of our entrances over gravel and slate with some small steps changes in level. Take care in wet weather.
• We are happy to assist with reasonable luggage weights. 
• Our outside areas have low level lighting at night 
• There are no parking bays but there is sufficient space for one car per unit. 
• There is a bench outside our door in case you wish to rest while we answer the door. 
• We escort guests to rooms and explain our facilities. 
Main Entrance & Reception 
 
• Our conservatory/breakfast room is the first public space you encounter. 
• We have a fairly wide hallway and stairs just off the conservatory. 
• There are a number of single steps at our entrance and 11 plus 2 steps upstairs 
• There is a secure handrail on the stairway. 
• Hall, stairs and landing have short pile carpets 
• We keep all of our accommodation as clutter free as possible. 
• All areas are well lit including an overnight light on the landing.  
• There is seating inside the entrance 
Public Areas - General (Internal) 
 
• As above  
Dining Room, 
• Our Conservatory/breakfast room is fairly spacious and offers individual dining tables per party. There are two low settees. Higher chairs are available. 
• The Conservatory is heated in winter. 
• The flooring is laminated wood. 
• We pride ourselves on being able to cater for most dietary needs especially where we have been given advance notice. 
• Our wide range of breakfast food is as fresh, local and natural as possible 
• We do not play background music in our public areas. 
• We can make sure you have a table with legs at each corner, rather than centrally if stability is a problem. 
Laundry 
 
• There is a list in the Guest information book about our laundry services and charges. 
• Ironing facilities can be arranged with notice. 
• We are happy to assist with drying. 
Shop 
 
• We have no shop area as most items can be purchased from our local shops just a short walk away. 
Leisure Facilities 
  
• Extensive information is provided about local facilities and we are happy to try the internet for anything you are particularly looking for. 
Bedrooms 
 
• Two rooms upstairs have short pile carpets and firm, deep mattresses.  
• Lockable doors with large key. 
• Remote controls for TV/DVDs 
• Wired in, clearly audible, smoke alarms outside door. 
• Emergency torches provided. 
• Low energy bulbs in most light fittings 
• Over bed light pulls and bedside lights. 
• Double beds (one four poster) with good access from both sides. 
• Ground floor rooms similar but one with Ceramic tiling floor and one with wood laminate in the lounge area. 
• Arm Chairs provided 
• Additional blankets are provided. 
• If advised in advance we can make beds up with blankets rather than duvets. 
• Most sockets are at waist height 
• Levered door handles  
Shower-room & WC [Ensuite] 
 
• Rooms are all shower ensuite with either tiled or laminate flooring. 
• All ensuites have limited space 
• Shower mats are provided. 
• Upstairs rooms have wide rectangular showers 
• Ground floor rooms are smaller and square.  
• One has an enclosed glass cabinet, three have shower curtains. 
• Basins have clear underneath space 
• All have lever taps, light pulls and press flushes 
Grounds and Gardens 
 
• There is a patio (uneven slate surface, potentially slippery when wet), wooden bench, table and chairs for guests to enjoy fine weather. 
• A parasol is also provided for shade in summer. 
• We aim to provide an interesting array of perfumed and colourful plants  
Additional Information 
 
• We can refrigerate medication if required 
• There is limited reception in Boscastle especially mobile phones. 
• Orange is the most reliable provider. Our landline can be used in an emergency. 
Contact Information 
 
• Address:  Valency B&B, Penally Hill, Boscastle, Cornwall  PL35 0HF 
• Telephone:  01840 250397     Mobile 07891 067746 
• Email:  tillinghast@btinternet.com 
• Website:  www.valencybandb.com 
• Hours of operation:  5pm-10am, other hours by arrangement 
Future Plans 
 
• Install grab rails at strategic points. 
• Relaying of the slate patio to create a larger, more even surface 
• More shelving in shower areas 
We welcome your feedback to help us continuously improve if you have any comments please phone  01840 250397 or email  tillinghast@btinternet.com 
